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Unit 1

Boarding and Greeting

Section/A Speaking

JIGrouplDiscussion

1. When flight attendants greet the passengers,
what would they say?

2. Which passengers may need special help

during boarding?

JIRelevantAnnouncements|
Announcement One

Ladies and gentlemen,

Welcome aboard China Southern Airlines.

[ .am Li Ping, the purser for this flight. During the flight, all of my colleagues will be
happy to serve you. Thank you!

We will take off in a few minutes, please sit down and fasten your seat belt. Please return
your seat back and table to the upright position. All flights are non-smoking according to the
government requlations. Please refrain from smoking during the flight.

Thank you for your cooperation, and we wish you a pleasant journey!




m] Boarding and Greeting

Announcement Two

Ladies and gentlemen,

Welcome aboard Air China. As you enter the cabin, please take your seat as soon as
possible. Your seat number is indicated on the edge of the overhead compartment.

Please put your carry-on baggage in the overhead compartment or under the seat in front
of you. If you need any assistance, we are glad to help you. We wish you a pleasant journcy.

Thank you!

JiSituational

Dialogue One
Situation: A passenger is going to board the plane.
(P=Passenger, F=Flight Attendant)
: Good afternoon, Sir. May I see your boarding pass, please?
: Here you are.
: Excuse me, Sir. This is your passport.

: Oh, really? Is there any difference?

= Y M U T

: Yes. As a matter of fact, you can’t board the plane if you don’t have the boarding
pass.

: Oh, my god. I must left it in the waiting lounge.

: I’'m sorry, Sir. I can’t let you pass.

: But when does the plane leave?

: In about thirty minutes, Sir.

: Gee. What should I do now?

: Calm down, Sir. It’s not very late if you return to find it, Sir.

= = =~ =m v =™ X

: Oh, thank you. I’ll be right back.
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Dialogue Two
Situation: A passenger asks cabin attendant about his seat.
(P=Passenger, F=Flight Attendant)

F: Good morning, Miss. Welcome aboard!

P: Good morning. Where can I find my seat?

F: Could you show me your boarding pass, Miss?

P: OK. Here you are.

F: It’s 16A. That will be a window seat. This way, please.

P: Thank you.

Dialogue Three
Situation: A passenger asks the flight attendant about his boarding time.
(P=Passenger, F=Flight Attendant)

: Is this the flight from Shanghai to Singapore?

: No, this is the flight from Shanghai to Japan. Please take a look at your flight number.

: OK, it’s CA860 to Japan, departing at 20.

: Yes, that’s right.

: Can I board now?

: Sorry, Sir. Now is the boarding time for the senior and children.

: So how long shall I wait?

: We can see this queue here and you can board after them.

= == =~ =—m =<~ == =T =™

: OK, I see.

Words and Phrases

seat back JEATRETY
upright position T E A E

refrain from ik, &, 24E




cooperation n.

aboard adv.

boarding pass/card

airlines n.
boarding time

window seat

passport n.

waiting lounge

flight number

queue n.
senior adj.
purser n.

Useful Expressions

1. Good morning/afternoon/evening, Sit/Ma’ am. - |- / N4 / M B4, e/ &4,

2. Welcome aboard! ¥XilZHL!

m] Boarding and Greeting

EEX(E

B (ECRBL. %)
HHLE, ek
fiizs 22wl
AL ]

S A

E7alis

BT

AidE =

KEA, 1751
AR

Fess K

3. It’s nice to have you on board. WM A& FAT A MTIE

4. May I see your boarding pass, please? if 2% H /n B AL

5. Would you mind showing me your boarding pass? % A] UL H 7n— T &M LGS 7

6. It’s 16A. That will be a window seat. This way, please. ZEHFENIFE 16A, FEH N,

THTEXE o

7. Please take a look at your flight number. iH#8H— TS .

8. Now is the boarding time for the senior and children. FL7E /&% AN LE A EHLHTH]

(®) eoicloiay

Work with your partner to make a dialogue according to the following situations.

1. When you are greeting passengers, a passenger says  this is my first flight, I am

very nervous now; I don’t know what to do exactly” .
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2. When boarding, a passenger doesn’t hold his boarding pass.

3. You see an old lady with a cane boarding the plane.

Section Listening

) ATDOTEEEIIS

Listen to the following announcements carefully and try to fill in the blanks.

Announcement |

Ladies and gentlemen,
This is Air China flight CA1415 Beijing. Would you please check your

once again and make sure of your ?

Announcement 11

Ladies and gentlemen,

Shanghai Airlines, we would like to welcome the basketball
team . The air distance from Shanghai to Beijing is kilometers

and it will take one hour and

Announcement Il

Ladies and gentlemen,
We will be in a few minutes, please sit down and fasten

your . Your and table should be returned to the
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Announcement IV

Ladies and gentlemen,

Thank you for taking Sichuan Airlines and the elegant carrier.
Our plane will soon. Please your electric devices
including . Thank you.

JiDialogue

Listen to the dialogue carefully and try to fill in the blanks.
(4 passenger standing in the aisle when the flight attendant asks him to take his seat.)

(P=Passenger, F=Flight Attendant)

F: Could you please and allow the other passengers to ?
P1: Oh. But that is sitting in my seat.
F: Excuse me, may I see your ? I’m afraid you are in the . Yours is

that one, two rows ahead.

P2: Oh, I am so sorry.

JintensivelPeading,

Online Check-in

Do you still check in at the airport check-in counter? Do you know others have already

enjoyed the convenience of online check-in?

Online check-in is the process in which passengers confirm their presences on a flight




Ex
RinE I %EiE

through the Internet and print their own boarding pass. Depending on the carrier and the

specific flight, passengers may also enter details such as meal options and baggage quantities

and select their preferred seating.

This service reduces the time which a passenger would normally spend at an airport

check-in counter. If a passenger needs to continue the check-in process at the airport after

finishing an online check-in, a special lane is typically offered to them to reduce the waiting

time. Airlines may use the system because self-service is frequently more efficient.

Words:

check-in counter NN FLAE G
confirm V. Wik UESE

print v FTER

carrier n. E N s AH
specific adj. HARRY

option n. TEPE

lane n. SGiBI=H

reduce V. /b

efficient adj. ARCRI
Translation

1. Translate the following sentences into Chinese.
1) Online check-in is the process in which passengers confirm their presences on a flight

through the Internet and print their own boarding pass.

2) Have you ever tried online check-in?

3) Passengers may also enter details such as meal options and baggage quantities and

select their preferred seating.
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4) This service reduces the time which a passenger would normally spend at an airport

check-in counter.

5) Self-service brings more efficiency to passengers.

2. Translate the following sentences into English.

1) LI L TLR A TR F K TRZ B ER].

',

2) BORBZ R A FSIHE T A PSR S

3) et n] LU i HIC B IARAL, JFFTEEHLIE

4) e Al LILE R _L R A4

5) Ritid FE Lk A E B ML T4 9

{®) ExtensivelReading

Up Above the World So High, Wi-Fi

China Eastern Airlines charts a new course.
As the first Chinese carrier to offer in-flight Internet access, China Eastern Airlines Corp
Ltd is poised to commercialize the service in its wide-bodied aircraft next year once they get
the nod from aviation authorities, a senior manager from the Shanghai-based carrier said.
“Since launching the commercial test on in-flight Wi-Fi last November, China Eastern
Airlines has brought Wi-Fi connectivity to 43 aircrafts, and the figure is expected to reach
54 by the year’s end, which will exceed the total number of all Wi-Fi installed planes in the

Chinese mainland, Hong Kong, Macao and Taiwan currently,” said Zhang Chi, deputy
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director of China Eastern Airlines’ transformation office.

According to Zhang, more than 4,000 passengers per day with China Eastern used the
free Wi-Fi service as of September, and by November, the carrier had expanded its onboard
Wi-Fi service from 2,500 to 3,000 flights per month.

China Eastern has been taking the lead in in-flight Wi-Fi development in recent years,
and the company got approval from the Ministry of Industry and Information Technology to
use AsiaSat-6 satellite for Wi-Fi services on 21 airplanes from May, 2015.

Since November 2015, China Eastern has launched a trial run of the service, which
allows passengers to apply to use the service either through reservations on its application and
official website ahead of, or after boarding.

“First class, business class, golden and platinum card holders, as well as the younger
generation are the core customers using the in-flight Wi-Fi service,” Zhang said.

After nearly one year of testing, the in-flight Wi-Fi service is ready for operation as
problems that arose have lowered from 2 to 3 percent to 0.1 percent, Zhang said.

He is optimistic that the Wi-Fi service will become commercialized next year as all
its wide-bodied aircrafts will be available for in-flight Wi-Fi in mid-2017. China Eastern is
projected to expand its wide-body fleet to more than 110 by 2020.

A detailed plan for onboard Wi-Fi costs is still under discussion, but Zhang revealed that
China Eastern may raise special rates compared to international counterparts.

“As a value-added service, in-flight Wi-Fi is designed to retain high-end business
passengers who believe Internet connections are necessary,” said Li Lei, an industrial analyst
from Minzu Securities Co Ltd.

A growing number of major international airlines have added such services in their
long haul international flights, to meet rising demand for Internet connectivity especially for
business travelers.

“The in-flight Wi-Fi service will offer an edge for the carrier in competing with its rivals
in domestic routes, being attractive to its high-end passengers as well as young travelers,”

said Zhang.

10




m] Boarding and Greeting

“The Wi-Fi using habits monitored by us through the trial period will help decide the
rates. For example, text messages on social media such as WeChat will be free of charge,
but passengers have to pay if they want to send pictures or video calls; meanwhile, browsing
financial news will be free, but transaction fees may be collected by the carrier if stock deals
are done,” said Zhang.

According to Zhang, research reveals that both Chinese and foreign passengers use social
media apps the most, but financial information is the second most important need for the
Chinese.

China Eastern is a pioneer in in-flight Wi-Fi service in Chinese aviation market. In July
2014, the carrier had its first aircraft equipped with onboard Wi-Fi services after $200,000
to $300,000 on prefabrication was spent on aircraft to serve flights between Beijing and
Shanghai.

The in-flight Wi-Fi also provides direct ground support to the cabin crew in emergency
such as first aid and special conditions, and allows for video conferences, diagnosis, and
information on various transportation options, according to Zhang.

Compared to their global counterparts, Chinese airlines are latecomers in offering in-
flight Wi-Fi services. But Zhang is extremely optimistic.

“We will catch up soon, just like what China is doing in Internet and mobile Internet
areas.”

Questions for Discussion:

1. What are the findings through the trial period of in-flight Wi-Fi?

2. How does China Eastern take the lead in in-flight Wi-Fi development?

11
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AN
Seat Arrangement }a}/}

Section/A Speaking

JIGrouplDiscussion

1. Where can passengers know the seat

numbers?

2. Can passengers change seats freely in the

cabin?

JiRelevantyAnnouncements
Announcement One

Ladies and gentlemen,

Welcome aboard Air China. Please ask the cabin attendants if you cannot find your seat.

The seat numbers are shown on the overhead lockers.

Please take your assigned seats as quickly as possible and keep the aisle clear for others to

be seated.

Thank you for your cooperation.

12
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Announcement Two

Ladies and gentlemen,
Please be seated to the assigned seat in order to ensure proper weight and balance for the

aircraft when it takes off. Thank you for your cooperation.

JiSituational

Dialogue One
Situation: A passenger is asking the flight attendant where his seat is.
(P=Passenger, F=Flight Attendant)

P: Excuse me, where can I find my seat?

F: May I see your boarding pass?

P: Here you are.

F: Your seat number is 4A. Please take this aisle to the fourth row. The number is

indicated on the overhead compartment.
P: Thank you very much.

F: You are welcome, Sir.

Dialogue Two
Situation: A passenger wants to seat with his friend.
(P=Passenger, F=Flight Attendant)
F: Excuse me, Sir, did you call?
P1: Yes.
F: What can I do for you?
P1: Well, I want to sit together with my friend in 5B to have a chat because we have just
watched the European Football Championship, the match was really breathtaking
and we are so excited. Can you help me change seats with the lady in the aisle seat?

F: Please wait a moment. I’1l ask her if she would mind changing.

13
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(To the lady by the aisle)

F: Excuse me, Miss. The man in 3A would like to sit together with his friend next to
you. Would you mind changing seats with him?

P2: OK, no problem.

F: Thank you, Miss.
(To P1)

F: Sir, you can sit with your friend now.

P1: Thanks a lot.

F: You are welcome.

Dialogue Three
Situation: A passenger is standing in the aisle because his seat is taken by another
passenger.
(P=Passenger, F=Flight Attendant)
F: Could you please step aside and allow the other passengers to go through?
P1: But that passenger is sitting in my seat.
(To the sitting passenger)
F: Excuse me, may I see your boarding pass?
P2: OK, here you are.
F: ’m afraid you are in the wrong seat. Yours is that one, two rows ahead. The numbers
are shown along the edge of the overhead compartment.
P2: Oh, sorry. I thought it was mine. I’ll move, then.
F: That’s all right. May I help you with your bags?
P2: No, thanks, I can do it myself.
F: (To PI) Sorry to keep you waiting, Sir. That’s alright now. Here’s your seat.
P1: What a relief! Thank you very much.

F: You are welcome.
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Words and Phrases

boarding pass B
indicate V. =W, FrR
edge n. hz

seat back VRS
armrest n. BF

cushion n. Ak

seat pocket JAEAR 4%

step aside SEvg, LB
aisle seat ESUBTNI YA
window seat SR B
middle seat o ] 34 JEE
championship n. HAbREE
breathtaking adj. EH BB

Useful Expressions

1.
2.

May I see your boarding pass? F& 1] LAF — T A E AL 7
Your seat number is 15A. Please take this aisle to the fourth row. R EEVFE 15A,
T I i B2 U HE

. The number is indicated on the overhead compartment. J& v S7EF TR A FRIE

. Could you please step aside and allow the other passengers to go through? ZHEF:

bufi—rd, AR 27

. 'm afraid you are in the wrong seat. ZYAZRAREE A H T .
. May I help you with your bags? F#§ i &1 725 -7

. The two passengers would like to sit together. Would you mind changing seats with

him? X e AR AR E—E , AN HEUR R R e — T AR 7

15
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Work with your partner to make a dialogue according to the following situations.
1. A passenger finds her seat occupied by another passenger.
2. A passenger doesn’t want his assigned seat and he wants a window one.

3. A passenger asks to change the seat because he wants to sit next to his friend.

Section Listening

) ATMOIEEEIS

Listen to the following announcements carefully and try to fill in the blanks.

Announcement |

Ladies and gentlemen,
Welcome aboard Air China. Please take your seat as quickly as

possible and keep the clear for others to be seated. Thank you for

your

Announcement 11

Ladies and gentlemen,
Welcome on board Flight CA366 to Paris. Today our will be eleven

hours and twenty minutes. We’ll be at an of 10,000 meters.

16
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Announcement Il

Ladies and gentlemen,

In order to ensure the normal operation of aircraft and ,

please do not use during the flight, including and AM/FM radio.

Announcement IV

Ladies and gentlemen,

This is your peaking. We are currently performing a holding pattern as
the airport is currently experiencing . We regret to announce that
your arrival time will be to 3 pm. Thank you for your understanding.

)iDialogue;

Listen to the dialogue carefully and try to fill in the blanks.
(A passenger wants to change another seat before take-off.)

(P=Passenger, F=Flight Attendant)

P: Excuse me, may I take ?

F: Would you please sit here for the ? I'll see if there is a seat.
F: Sir, there is an seat in the 3rd row. You can take that seat after take-off.
P: Thank you.

17
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JiintensivelPeading,

Aircraft Seat Layout

An airline’s profit depends upon each of its aircraft carrying as many passengers as
possible. The designers of aircraft are therefore required to accommodate the largest number
of seats, which retaining reasonable comfort.

Aircraft cabins are frequently classified as narrow-body ones if there is a single aisle with
seats on either side, or wide-body ones if there are two aisles with a block of seats between
them in addition to the seats on the side.

Many airlines provide maps of their seating configuration on the various aircrafts they
fly. Some websites also show seat maps for a wide range of airlines and aircrafts, along with

descriptions of the best and the worst seats.

Words:

layout n. fiksy; wit
profit n. 5
accommodate V. S|

reasonable adj. 4R, SRR
classify v. A, 1K
configuration n. 45k, AR
aircraft n. KAIL

18
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Translation
1. Translate the following sentences into Chinese.
1) An airline’s profit depends upon each of its aircraft carrying as many passengers as

possible.

2) The designers of aircraft are therefore required to accommodate the largest number of

seats, which retaining reasonable comfort.

3) Aircraft cabins are frequently classified as narrow-body ones or wide-body ones.

4) There is a single aisle with seats on either side in narrow body ones.

5) There are two aisles with a block of seats between them in addition to the seats on the

side.

2. Translate the following sentences into English.

1) VA 28 ml S IEEA 1z 5 B 25 PL L Ay A 37 E 16

2) VRE AL LIRS L 2

3) MR —ZH R = Al DAY, s Rl R, R ANSZ G

4) ApfErh E] e % B A AL P S B i ], BRBAT SERT RO AL H, A R
I R A

5) FHBNEEL R 32 RHLTE BE 52

19
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(@) Extensiveleading

Seats on Planes with a Price

China’s top airlines are reporting a surge in interest among passengers wanting to pay
extra to reserve preferred seats on both domestic and international flights.

Hainan Airlines Co Ltd became the first major Chinese carrier to charge extra for seat
selection on long-haul flights in May 2013, and the option has now become so popular with
passengers, the country’s other top airlines have followed the suit.

Mao Yi, head of public relations at Shanghai-based low-budget carrier Spring Airlines
Co, said: “It may be a new phenomenon for Chinese commercial airlines to charge extra for
a particular seat—but it is common industry practice globally, especially on budget airlines.”

Spring Airlines started offering paid seats as far back as 2005, and over the years Mao
said its most loyal customers have become used to paying extra for a more spacious or better-
positioned seat.

Wang Zhenghua, Spring Airlines’ founder and chairman, said: “It is only a matter of
time before add-on products such as the seat selection services will account for a significant
part of airline revenue.”

Yu Nan, an industrial analyst from Haitong Securities Co, said: “The seats on the first
row of the economy cabin, for instance, and those located near the emergency exit, are a lot
more spacious than others.

“To charge more money to get one of the roomier seats is good business, and certainly
helps bring in more revenue. I expect the service to become normal and more generally
accepted.”

Officials at Hainan Airlines, which also offers the booking option on its domestic
services, said travelers can pay for preferred seats by phone 48 hours before departure, and
also some seats are available to reserve at counters, China National Radio reported.

At China Southern Airlines Co, meanwhile, a spokesman said: “We launched a paid-

seat product on our official website in April this year. It is now available on 12 long-haul
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flights from Guangzhou to Australia, Europe and America.”

China Southern’s costs are between 300 yuan ($46) and 600 yuan for a prime seat on the
first row or near an emergency exit, for instance.

“It is likely we will expand the seat selection service to more routes in the future, but
there are still no plans for our domestic flights.”

Shanghai-based China Eastern Airlines Corp Ltd started charging an average 500 yuan
in January to choose seats on 12 of its international flights departing from Shanghai Pudong
International Airport, but it has no plans to offer the service domestically, too.

Beijing-based Air China Ltd also offers seat-booking services on some of its flights.

http://www.chinadaily.com.cn/cndy/2015-09/17/content 21899596.htm

Questions for Discussion:

1. As is stated in this article, what is the prospect of seat selection services?

2. How do the customers book preferred seats provided by Hainan Airlines?
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Baggage Arrangement ) -

£

Section/A Speaking

JIGrouplDiscussion

1. Where should the passengers put their baggage
in the cabin?

2. Can passengers put their baggage in the aisle

or near the exit?

JiRelevantyAnnouncements
Announcement One

Ladies and gentlemen,

Welcome aboard Air China. Please take your seat according to your seat number. Your
seat number is on the edge of the rack. Please make sure your hand baggage is stored in the
overhead locker: Any small articles can be put under the seat in front of you. Please take your
assigned seat as quickly as possible and leave the aisle clear for others to be seated. Thank you

for your cooperation.
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Announcement Two

Ladies and gentlemen,
Two passengers have completed boarding procedures, but they haven’t boarded this
aircraft yet. For your safety, we must offload their checked baggage. Please be seated and wait

for a moment. Thank you for your cooperation.

JiSituationallDialogues}

Dialogue One
Situation: A passenger trys to put his bag into the overhead compartment.
(P=Passenger, F=Flight Attendant)

F: Can I help you?

P: Yes. I can’t get my bag into the overhead compartment.

F: Don’t worry. If you’d like to take your seat, I’ll do it for you.

P: It’s very kind of you. Thanks a lot.

Dialogue Two
Situation: A passenger wants to put her bag in the galley.
(P=Passenger, F=Flight Attendant)
P: Excuse me, Miss. May I put it in the galley?
F: Sorry, Sir. Waste bags will be put here after dinner. Would you mind putting it
somewhere else?
P: But my bag is too big to go into the compartment or under the seat.
F: Well, if you’d like to let me take it, I’1l look it after for you.
P: Well...er..., but there are some fragile items in it.

P: I'see. I’ll keep it for you with care.

23




24

S _ .
RinE I %EiE

Dialogue Three
Situation: A passenger has put his bag in the aisle.
(P=Passenger, F=Flight Attendant)
F: Whose bag is it?
P1: It’s mine.
F: You know, nobody is allowed to leave baggage here as the aisle mustn’t be blocked.
P1: I always put it in my sight, or else I don’t feel very well.
F: I understand. But it will cause trouble when someone goes across the aisle because it
takes up too much room.
P1: But the overhead compartment is full and I’ve tried to put it under my seat, but it
doesn’t fit.
F: Don’t worry, Sir. Please carry the bag and follow me. Maybe there will be some room
in the front of cabin.
(They come to the front cabin. The flight attendant opens one of the overhead
compartments and she finds a handcart in it.)
F: Whose handcart is this, please?
P2: Why? It’s mine.
F: Please don’t put your handcart in the overhead compartment. In case of turbulence, it
might fall down and hurt somebody. Could you place it under your seat?
P2: Sure.

F: Thank you very much. (To P1) Now your problem has been solved.

Words and Phrases

baggage/luggage n. 72
overhead locker/compartment SKT0 b Jrf7aEse
aisle n. oiE
exit n. gy m|
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galley n. (ARBCHL Y ) B
fragile adj.  ZWEM)

handcart n. FHELE

block v. FH 2

sight n. B, LB

fit v EE

turbulence n. s S, T
article n. Yy

rack n. SR, 4TS

Useful Expressions

1

. Can I put your luggage into the baggage compartment overhead? F& 1] LB 197728

JRCEK TR A 2R 48 g7

. Baggage is not allowed to be put in the aisle. 7338 A FLVFHCE AT 1745
. Here are some fragile items in it. X HL A 245 55 )

. My bag is too big to go to the compartment or under the seat. FKAYEL KK T, KT

FIZEBRREER B TR AN

. May I put it in the galley? & 1] LKA T2 H0AE 6] 5 7
. Is there anything valuable in the pockets? 145 B4 5t 5474 1 7
. I’ll keep it for you with care. T2 M/ NOLRE )

. Please don’t put your handcart in the overhead compartment. In case of turbulence, it

might fall down and hurt somebody. T AN ZERFERAYHE 4R L A T448 | anif
BN, A0 REsE T kB A%

() ooty

Work with your partner to make a dialogue according to the following situations.

1.

A passenger doesn’t want to put his bag in the overhead compartment, because he

wants to keep it in his sight.
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2. The overhead compartment is full and the passenger has tried to put his bag under the

seat, but it doesn’t fit.

3. A passenger who is sitting next to the emergency exit has put his bag near the exit.

Listening

) ATDOIEEEIS

Listen to the following announcements carefully and try to fill in the blanks.

Announcement |

Ladies and gentlemen,
Welcome aboard Air China. Please put your baggage in the compartment
or under the seat you. Do not put your bags in the or near

the

Announcement 11

Ladies and gentlemen,

A passenger decided to the trip after he boarded the plane. According
to the regulations, we must make a thorough of the cabin. Please carry
all your personal with you to the ground. Our ground staff will identify

your . We are sorry for the . Thank you for your cooperation.

Announcement Il

Ladies and gentlemen,
Please do not your baggage here. The aisle should not be

Thank you for your cooperation.
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Announcement IV

Ladies and gentlemen,
Nobody is to leave baggage in the . Thank you for your

cooperation.

)jDialogue!

Listen to the dialogue carefully and try to fill in the blanks.

(A passenger standing in the aisle when the flight attendant asks him to take his seat.)
(P=Passenger, F=Flight Attendant)

F: Excuse me, Sir. Could you your coat by yourself?

P: But where could I put it?

F: If you leave it with me, I will it in the compartment.

P: OK, thank you very much.

Reading

JintensivelPeading,

Unchecked Baggage
Unchecked baggage is put into the overhead compartment or under the seat according to
the interior arrangement of the aircraft cabin. It includes the following two types:
1. Free carry-on items: Items carried free of charge in the passenger cabin require the
passenger’s own supervision and responsibility. These articles are not labeled.

2. Cabin baggage: Any unchecked items in addition to the free carry-on items are
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considered as cabin baggage. Over-sized items or those in the excess of about 6kg must
usually be put in the hold.

Cabin baggage is subject to the passenger’s own supervision and responsibility. These
articles are labeled. Cabin baggage may only include those articles which are suitable to be

carried in the passenger cabin, such as portfolios, laptop computers.

Words:

unchecked baggage EFEsiTZ
carry-on items B B 451 )
free of charge ok
oversized adj. PUpN:L

be subject to reeee B
supervision n. W,
article n. Y
portfolio n. N,
laptop computer TP ki
Translation

1. Translate the following sentences into Chinese.

1)Unchecked baggage is put into the overhead compartment or under the seat.

2) You can take some carry-on baggage into the cabin.

3) Oversized baggage and heavy items must be put in the hold.

4) Cabin baggage is subject to the passenger’s own supervision and responsibility.

5) There are certain restrictions on baggage carriage in the plane.
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2. Translate the following sentences into English.

1) e il LR T2 2 Sk A T 2R B N sl iy 5 e B9 R 7

2) i EA VR4

3) ARHUH B YA

4 BT ERE T, MAEATFREARIE.

5) T BN

{®) ExtensivelReading

Flying to Paris with a Cup of Jasmine Tea

As the first European carrier serving China, Air France-KLM vows to continue its
customized service in the market.

Air France-KLM says its passengers will be impressed by the many new Chinese
cultural features it’s now offering on flights between China and Europe—including Chinese
interpreters and a lavish Chinese menu.

The changes have been customized for the Chinese market by the aviation group, which
boasts a long relationship with the Chinese market. Air France launched its Paris—Shanghai
route way back in 1966 with its Boeing 707 “Chateau de Cheverny” . It was the first
European airline to fly to China, and the first international flight from China to the West.

In September, less than two months after taking over as chairman and CEO of the Air
France-KLM Group, Jean-Marc Janaillac made Shanghai his first overseas destination, as part
of the 50th anniversary of the landmark link between China and Europe.

Janaillac recently talked with (722 Dar/y about the airline’s strategy.
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Following are edited excerpts from the interview.

What is the impact of slower global growth on your business?

Plane travel is directly linked to economic growth. Right now, not only routes between
China and Europe but also other international routes are seeing less demand. All the airlines
are affected.

We have a very good revenue management system, which enables us to do better than
our competitors in terms of reduced revenues.

Although the economy and global situation are not as strong as before, I think the market
is going to see healthy growth of Chinese tourists to Europe.

And our partnership with China Eastern and China Southern allows us to have direct
connections to many Chinese cities.

What’s Air France-KLM’s biggest achievement in China?

Air France and KLM were the first European airlines to fly to Beijing, Shanghai,
Guangzhou, Hangzhou, Chengdu, Wuhan and Xiamen. We have been investing continuously
to strengthen our network connecting Europe to China. Today, Air France-KLM is the leading
European carrier in terms of capacity from Europe to China, and we will maintain our focus to
further enhance our products, services and destination possibilities in China.

How has your online ticket sales on Alibaba’s e-commerce platform performed?

It’s worked. Since February our online sales has grown significantly, by between 10 and
15 percent, while our traditional business is a bit down.

We expect to greatly enhance our online sales revenues for Air France-KLM in China,
and to promote the group’s recognition among Alibaba’s huge consumer database.

What can an aviation group do to tap into China’s rapid e-commerce growth?

We have online sites to sell our tickets, and today nearly one-third of our worldwide
tickets are sold online. Our overall goal is to sell 50 percent of tickets online worldwide within
a couple of years.

In China we are looking into the development of AliTrip, and we are trying to develop

similar partnerships in other parts of the world, in case it is relevant.
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In China you have a lot of group travel to international destinations and these groups
cannot yet be sold online.

To what extent has the recent political upheaval in Europe affected your business?

Of course, terrorist attacks in Europe impacted the number of passengers who chose our
airlines this year, especially from China.

We have seen quite an important decrease from group travelers and the Schengen visa
process is also having a negative impact on the number of Chinese tourists going to Europe.

But we are quite confident that we are going to see a rebound in 2017, since the situation
has stabilized now.

We have made a series of efforts to convince Chinese travelers that it is interesting
and safe to go to Europe. Group trips from China to Europe are down 40 percent from the
beginning of this year.

What is Air France-KLM’s current presence and market share in China? How
important is China to your global growth strategy?

Normally we do not share our market share figures for competitive reasons, because we
are a listed company.

This summer, Air France-KLM is offering a total of 90 weekly flights to nine destinations
in China from its two hubs at Paris-Charles de Gaulle and Amsterdam-Schiphol airports.

How have you modified your products to appeal to Chinese customers?

Since 1966, Air France has implemented tailor-made services for all customers traveling
to and from China, before, during and after their trip.

We offer the most innovative products on our Chinese routes: new travel cabins,
personalized services, and products developed exclusively for Chinese customers.

At Paris-Charles de Gaulle airport, we have a special team of staff speaking Mandarin
and Cantonese who are available to assist customers with arrivals, check-ins and connecting
flights.

What’s the secret of your success?

I don’t have a secret. Just a commitment to the company I have worked with. I am very
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proud to have this position, but I’m also quite aware of the challenges we face.

I was a board member of Air France between 1989 and 1993. This is a job you must do
with efficiency and passion.

How do you define effective leadership in a multinational company?

The first is to give a vision, a strategy in order for people to work out what and why they
are doing what they are doing, and see the direction the company is heading.

The second is to decide, to make the decisions.

The third is to employ people, to engage and to motivate them, to give people a desire to
follow and reach their goals.

In order to do that, you have to provide an example of management with respect and
integrity.

What are your hobbies?

I like reading, visiting interesting modern architecture, running, playing tennis and
swimming in my spare time. I used to be a very good windsurfer and I used to ride horses.

http://africa.chinadaily.com.cn/weekly/2016-10/28/content 27200693.htm
Questions for Discussion:
1. What kind of customized services are offered to appeal to Chinese customers?

2. What is the significance of Boeing 707 “Chateau de Cheverny” ?




Unit 4

Safety Check

Section/A Speaking

JIGrouplDiscussion

1. What are safety checks before take-off?

2. Can passengers use cell phones during the flight?

)
Announcement One

Ladies and gentlemen,

Would you please put your seat backs to the upright position, fasten your seat belts
and lock your tables in place? We will be taking off in a few minutes. You are reminded that
smoking and telephone-operation are not permitted at any time during flight. Please use your

call button if you require assistance, our crew will attend to your needs. Thank you!

N33,
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Announcement Two

Ladies and gentlemen,
We are sorry to keep you waiting. Now the cabin crew will make pre-flight safety check.
Please fasten your seat belt, open the sunshade, and make sure all electronic devices have been

switched off. Thank you.

JiSituationallDialogues)

Dialogue One
Situation: A passenger is trying fastening the seat belt for her baby.
(P=Passenger, F=Flight Attendant)
F: Excuse me, Madam. Please fasten your seat belt!
P: Oh, but I don’t know how to do it. The seat belt is too short for both my baby and me.
F: Never mind. Let me help you. Please hold your baby outside the seat belt. I will get
you a supplementary one for the baby. Is that comfortable for the baby?

P: Yes. Thank you for helping me.

Dialogue Two
Situation: A passenger is using his cell phone before take-off.
(P=Passenger, F=Flight Attendant)
F: Excuse me, Sir. I am sorry. Please turn off your cell phone.
P: I want to check an e-mail. It is of importance. Just a minute, all right?
F: Sorry, Sir. In order to ensure the normal operations of the airplane navigation and
communication system, cell phones are strictly prohibited on the plane.
P: Please, Miss, it is very important.
F: Sorry, Sir. You have to wait until we come to a complete stop.
P: Oh, how annoying! What is the time now? When are we to arrive?

F: It is 10:30am. About 50 minutes later, we will come to a stop.




P:

F:
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OK. In that case, I have to wait.

Thank you for your cooperation, Sir!

Dialogue Three

o v T

o v T U

Situation: A passenger doesn’t return his seat back to the upright position.

(P=Passenger, F=Flight Attendant)

: Excuse me, Sir. Would you please return your seat back to the upright position?

: Oh, I’'m sorry. I am a little nervous because this is my first flight. Can you show me

how to return it back?

: Oh, I understand. Don’t worry, everything will be OK. Just press the button on your

armrest, then, look, your seat is back to the upright position.

: Oh, let me try it again. Is that right?
: Yes, correct! And please also check that your seat belt is fastened.
: Sorry, Miss. Can you tell me how to fasten the seat belt?

: All right. Just slip the belt into the buckle and pull tight. Look! Just like this. That’s

all.

: Oh, I see. Thank you for answering my questions.
: No problem. If you have any other problems, please press the call button, it’s there.
: You are so kind.

: You are welcome.

Words and Phrases

sunshade n. R
turn off KA
electronic device I

supplementary adj. R AN (=R £

cell phone FHL
operation n. PEIE
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navigation n. LT
prohibit V. ARk, BHIE
annoying adj. POPNGD]

call button LERE 7]
upright position SIER DALY
buckle n. &m, e
assistance n. W, &9

Useful Expressions

1.
2.

. Would you please return your seat back to the upright position? BEIH ACRF AT FETS

Please fasten your seat belt! 1 & R - 44717 .

I will get you a supplementary seat belt for the baby. Is that comfortable for the baby?
BT R B RERF 22 Aiis . IRAESF L 17

. Please turn off your cell phone. i <& A FHL .

. In order to ensure the normal operations of the airplane navigation and communication

system, cell phones are strictly prohibited on the plane. Jy T {3k KHL L FLEE £
SEWIER TAE, E ATl B rhig AT,

. You have to wait until we come to a complete stop. T &4 5] KHL5E 51 (F

X ) .

db

SNELER:

. Just press the button on your armrest, then, look, your seat is back to the upright

position. #EH T EHL AT LROTRE, O9F, JERERE RO E T .

oy

Work with your partner to make a dialogue according to the following situations.

1. As a flight attendant, you are doing safety check in the cabin before take-off.

2. One passenger asks you to help him to return his seat to the upright position.

3. The plane is going to take off, but a passenger wants to go to the lavatory.




Llistening

) ATOTTEEEIS

Listen to the following announcements carefully and try to fill in the blanks.

Announcement |

Ladies and gentlemen, please note certain must not be used on board
at any time. These devices include , AM/FM radios, televisions and remote
control including toys.

Announcement 11

Ladies and gentlemen, we will be taking off shortly. Please be , fasten
your seat belt and make sure that your is closed, and your seat back is in
position.

Announcement Il

Ladies and gentlemen, if you are sitting in a , please help us by
opening the . We will be dimming the lights. If you wish to read,
please turn on your . Thank you.

Announcement IV

Ladies and gentlemen, to ensure a good rest for every on this flight,
we will be the cabin lights. If you would like to read, you may turn on the

reading light switch at the side of your
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)iDialogue;

Listen to the dialogue carefully and try to fill in the blanks.
(A passenger is trying to adjust his seat back, but he doesn’t know how to do it.)

(P=Passenger, F=Flight Attendant)

P: Excuse me, this is my first time to take a flight. Could you tell me how to my
seat back?

F: OK. This one is your seat button. If you push it, the seat of your chair
slides out and the back reclines, so you can and be comfortable. But you
should keep it in when we take off, and meet . Now
you can try it.

P: Thank you very much.

JlintensivelReading

Turbulence

Turbulence may make people feel uncomfortable, but it is normal. People often
misunderstand turbulence. When encountering turbulence, nervous passengers feel the plane
is falling out of the sky. It is natural for them to only feel the “down” bumps. But for every

“down” there is an “up” bump. The “downs” are just more easily noticed. Next time
you are driving on a bumpy road, imagine you are a passenger on a plane and how you would
consider it to be “bad” turbulence. Now take a look at the road. How big are the bumps

on the roadway to create the rough ride? The air is usually very smooth, but sometimes some
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small ripples can make it feel like “bad” turbulence.

Words:

turbulence n. Wi, A, I
bump n. i, fEdy

notice v W, B

roadway n. %

rough adj.  AGHW), EIRATR
ripple n. BB, Wl
Translation

1. Translate the following sentences into Chinese.

1) Turbulence is a natural phenomenon that no plane can avoid.

2) Passengers are afraid of all kinds of turbulence, because they think that all the bumpy

feelings are horrible.

3) There are many sources of information about turbulence available to pilots.

4) Please keep your seat belt fastened when you are in your seat in case of sudden

turbulence.

5) When encountering turbulence, nervous passengers feel the plane is “falling” out

of the sky.

2. Translate the following sentences into English.

1) IR A A L e R R T .
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2) (o, #RULRe WHUIRTT FEBSa RS, (HURATJLARAE P I R AR i RA TSR B AR

3) AL AT AER XU AR S DAY

4) FATE ZHA T, LSS

5) IHBRIF LN, AEANENES).

(@) Extensivelpeading

Crash Sparks Call for Safety Check of Plane

Aviation experts said the Chinese Modern Ark 60 aircraft should undergo safety checks,
following an accident during a landing on Sunday in Fuzhou, Fujian province.

An inbound passenger plane veered off the runway at Fuzhou Changle International
Airport on Sunday at noon, injuring seven people.

The plane, operated by the Chinese domestic carrier Joy Air, had 45 passengers and
seven cabin crew aboard when the accident happened.

An initial investigation by the East China Regional Administration of the Civil Aviation
Administration of China said on Monday that human error may have been to blame in the
accident.

Although the investigation did not point to a flaw in the airplane’s design, Zhou Jisheng,
a civil aviation researcher, urged the manufacturer to conduct an immediate check.

The Fuzhou incident involved a broken undercarriage, or landing gear, the latest in a
series of MA-60 incidents related to the gear. That raises a question about the safety of the
airplane and whether it has a design flaw, Zhou said.

There have been 17 MA-60 accidents in the past six years, seven of them related to the

landing gear.
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Introduced in 2000, the MA-60 is China’s only homegrown passenger aircraft in service.
By the end of last year, there had been more than 270 orders for the aircraft at home and
abroad. In China, Joy Air and Okay Airways are its two major customers.

In February 2014, a Joy Air MA-60 crashed during landing at Zhengzhou airport, in
Central China’s Henan province, when the front landing gear suddenly retracted. There were
no casualties.

In the same month, an Okay Airways MA-60 circled for about an hour and a half as the
crew tried to work out problems in its landing signal system. The aircraft eventually landed
safely in Shenyang, Liaoning province.

Wu Peixin, an aviation expert in Beijing, said the Fuzhou incident would be a wake-up
call for the plane’s manufacturer, and he urged the maker to explain the incident to the public
as soon as possible.

“People may take the airplane in the future, and they need to know the investigation
result as it concerns their safety. The manufacturer should not keep them in the dark,” Wu
said.

The MA-60 was developed and built by State-run Xi’an Aircraft Industry Group. No
comment has been made by the company as of Monday.

The CAAC’s East China Regional Administration said further investigation of the
incident is underway.

Questions for Discussion:

1. What is the cause of accident, a human error or a design flaw? And why?

2. What do you know about the MA-60 in this article?
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Safety Demonstration

Section/A Speaking

JIGrouplDiscussion

1. What are the safety demonstration items in the
cabin?
2. Do you know how to explain the uses of safety

demonstration items to passengers?

JIRelevantAnnouncements|
Announcement One

Ladies and gentlemen, this is your safety belt on your seat. To fasten your seat belt, insert
the link into the main buckle. To be effective, the seat belt should be fastened tight and low.

When you wish to unfasten the seat belt, lift the flap and pull out the link.

Announcement Two

Ladies and gentlemen, your life vest is located under your seat. To put the vest on, slip it
over your head. Secure the straps around your waist and tie them securely. To inflate the life

Jjacket, pull the tab. Do not inflate it while you are in the cabin. If your life vest is not inflated
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enough, you can also inflate it manually by blowing into the tube on cither side.
To inflate the life jacket, pull the tab. Do not inflate it while you are in the cabin. If your
life vest is not inflated enough, you can also inflate it manually by blowing into the tube on

either side.

JiSituational

Dialogue One
Situation: A passenger is asking flight attendant the use of oxygen mask.
(P=Passenger, F=Flight Attendant)
P: I’'m sorry, Miss, but can you show me again, please? I’'m not quite clear.
F: Okay. Look, all you do is to pull the emergency oxygen mask towards you, hold it
securely over your nose and mouth and breathe normally. Now, are you clear?

P: I think so. Thank you.

Dialogue Two

Situation: A passenger is asking how to inflate the lift jacket?
(P=Passenger, F=Flight Attendant)

F: Ladies and gentlemen, in order to ensure your safety, please fasten your seat belts.
When the aircraft stops, not before, unfasten your seat belts. Your life jacket is
located under your seat in a pouch. To release the life jacket, pull the handle forward.
Is that clear?

: Excuse me, Miss. Could you tell me how I inflate my life jacket?

: I suppose you didn’t notice the life jacket demonstration just now, Sir.

: Sorry, I didn’t.

o v T

: Never mind. You can inflate it by pulling these tabs down or you can blow into the
mouthpieces. Remember don’t inflate it in the cabin. Do you understand?

P: I think so. Thanks, but there is one problem. Could you tell me the reason why we are
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not suggested to inflate the life vest in the cabin? I think it may be too late to inflate
it outside the cabin.

F: Let me explain to you, Sir. If all passengers inflate their life vests, there will be no
room inside the cabin. Also, some broken metal from the aircraft may damage the
life vest on the way out.

P: Oh, I see. Thank you very much.

F: You are welcome.

Dialogue Three
Situation: Flight attendant is asking a man to sit next to an emergency exit.
(P=Passenger, F=Flight Attendant)
F: Ladies and gentlemen, our plane has eight emergency exits. Please note your nearest
exit.
(The flight attendant turns to a passenger sitting next to an over-wing exit.)
F: Excuse me, Madam. You are sitting next to an emergency exit.
P: Oh, yes, so I am.
F: In the event of an emergency, do you think you can open the exit, Madam?
P1: Hmm. I’'m not sure. Is the door very heavy?
F: Not very heavy. If you would like to sit somewhere else, I’'m sure I can arrange this
for you.
P1: Oh, thanks. That’s very nice of you.
(The flight attendant turns to another passenger.)
F: Excuse me, Sir. Would you mind changing your seat for one next to the emergency
exit?
P2: Not at all. I have sat there many times.

F: Thank you, Sir.
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Words and Phrases

oxygen mask ASIIE

seat belt G

life vest/jacket RAEAK

breathe v. 15213

pouch n. /NEE

handle . FH

tab n. ETETN

inflate . i<
mouthpiece n. M H
emergency exit 2athn

strap n. Fwt, Wt
elastic band BRI, B
flap n. widn; ®IE; 4T

Useful Expressions

1. All you do is to pull the emergency oxygen mask towards you, hold it securely over
your nose and mouth and breathe normally. % H 752 H Jj HE A A S AL 7 a1 hir
Tk, BEAECSAL, IEETFREIET,

2. I suppose you didn’t notice the life jacket demonstration just now, Sir. o4, FRAHA
BATIHE B RNIA R R EATER

3. You can inflate it by pulling these tabs down or you can blow into the mouthpieces. &
A RIRL N PEPMERA A S, s i e e

4. If all passengers inflate their life vests, there will be no room inside the cabin. Also,
some broken metal from the aircraft may damage the life vest on the way out. Q15T
AFEALHAC NI BAER TR, AP N SAEF BT 535, T
R, RHLAYEREAY B R P il ] RE AR IR A
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4. In the event of an emergency, do you think you can open the exit, Madam? %+, 7£
BAMOT, EReFI Lt H g,
5. Would you mind changing your seat for one next to the emergency exit? /&5 &

JUPEAHE A 1 55107

(®) voicoiay

Work with your partner to make a dialogue according to the following situations.

1. A woman with a baby wants to know how to get a life vest for her baby. Explain to
her where to get the life vest, and demonstrate how to put it on.

2. A little boy doesn’t like wearing seat belt and he doesn’t know how to fasten and

unfasten the seat belt. How to solve this problem?

Listening

JJAnNnouncements;

Listen to the following announcements carvefully and try to fill in the blanks.

Announcement |

Ladies and gentlemen, may we please have your for the

safety ? If you have any questions after the safety video, please contact

the
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Announcement 1l

Ladies and gentlemen, we will be presenting the “In-flight
Please the earphones into the control box located in your and

adjust the as you wish.

Announcement IlI

Ladies and gentlemen, there are six exits on each side of the aircraft.

They are located in the front, the middle and the of the cabin.

Announcement IV

Ladies and gentlemen, in accordance with government health , all
flights in China are . The “No Smoking” sign will remain on
throughout the flight.

)jDialogue;

Listen to the dialogue carefully and try to fill in the blanks.
(4 passenger is smoking in the cabin)

(P=Passenger, F=Flight Attendant)

F: Excuse me, Sir. Please put out your immediately.
P: OK. By the way, is there smoking on board?
F: No, there isn’t because the airline’s forbid smoking on all flights. After

take-off, we can offer you some .

P: Thank you.
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Emergency Landing

An emergency landing is a prioritized landing made by an aircraft in response to an
emergency which contains an imminent or on-going threat to the safety and operation of the
aircraft or involves a sudden need for a passenger or crew on board to be on land such as a
medical emergency.

Forced landing—the aircraft is forced to make a landing due to technical problems.
Landing as soon as possible is a priority, no matter where, since a major system failure has
occurred or is imminent. It is caused by the failure of or damage to vital systems such as
engines, hydraulics, or landing gear, and so a landing must be attempted where a runway is
needed but none is available. The pilot is essentially trying to get the aircraft on the ground in
a way which minimizes the possibility of injury or death to the people aboard. This means that
the forced landing may even occur when the aircraft is still flyable, in order to prevent a crash
or ditching situation.

Ditching is the same as a forced landing, only on water. After the disabled aircraft makes
contact with the surface of the water, the aircraft will most likely sink if it is not designed to

float, although it may float for hours, depending on damage.

Words:

prioritize V. - XM SN
imminent adji. @K, BEEAM
priority n. Lo, st
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vital adj. BREBEM, ISR
hydraulics n. KT

landing gear AL

ditching n Kt R

sink v. UL, Dk

Translation

1. Translate the following sentences into Chinese.

1) Bend your head between your knees.

2) The most important role of any crew member is to ensure the safety of the passengers

at all time.

3) Everyone kneels down on the floor and follow the emergency floor lighting.

4) Remove your glasses and shoes, Madam.

5) Please pull the tabs down as soon as you are out of the cabin.

2. Translate the following sentences into English.

D) TR, FRAPRAR I B 22 SR 19 R

2) W AR, PR M BoNE T e

3) ARZERHUA A4, THHREN B BT RIS
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4) v e ey, BIETEE, WIXIE!

5) Wity FEIMBUEAK, 7 EE.

(@) Extensivelpeading

Fire Guts Emirates Jet after Hard Landing

DUBAI—An Emirates jetliner arriving from India caught fire after slumping onto the
runway in Dubai on Wednesday, killing one firefighter in an intense blaze and bringing the
world’s busiest international airport to a halt for several hours.

All 300 passengers and crew were safely evacuated from the gutted Boeing 777-300 after
a crash that one survivor described as terrifying. Fourteen people were admitted to hospital.

The Dubai carrier’s first significant accident happened after the crew apparently
attempted to abort the landing for a second attempt amid unconfirmed witness reports of
landing gear problems.

Video showed a tower of flame bursting from the front of the plane, and then a
thick black plume of smoke rising into the sky. Reuters was unable to verify the footage
independently.

Photographs on social media showed a plane lying crumpled on the tarmac with black
smoke pouring from its upper section, and later images showed a gap along the length of the
charred fuselage where its roof had been.

“It was actually really terrifying. As we were landing there was smoke coming out in
the cabin,” said passenger Sharon Maryam Sharji. “People were screaming and we had a
very hard landing. We left by going down the emergency slides and as we were leaving on the
runway we could see the whole plane catch fire. It was horrifying.”

Another passenger leaving the airport with his family said there had been a problem with
the landing gear.

A spokesman for operator Dubai Airports said everyone aboard flight EK521 coming
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from Thiruvananthapuram in southern India had been evacuated.

Flights at Dubai International resumed at 6:30 pm (1430 GMT) after all arrivals and
departures were suspended for over five hours, authorities said.

According to air traffic control recordings cited by Aviation Herald, a respected
independent website monitoring air accidents, controllers at Dubai reminded the crew of the
Boeing 777 to lower the landing gear as it came into approach.

Shortly afterwards, the crew announced they were aborting the landing to “go around” ,
a routine procedure for which pilots are well trained. But the aircraft came to rest near the end
of the runway instead, Aviation Herald reported.

It was not immediately clear whether the landing gear was extended by the time the
aircraft touched the ground at around 0845 GMT, though a family of passengers who declined
to be named said the wheels did not deploy and the jet landed on its belly.

Unverified amateur video posted on Twitter appeared to show the plane sliding on its
belly moments after landing, with its right engine torn away from its usual position under the
wing.

Emirates initially said there were 275 passengers and crew aboard the plane, in service
with the airline since 2003, but later updated that number to 282 passengers and 18 crew.

Both the airline and aircraft have a solid safety record. It is the first time an aircraft
operated by Emirates has been damaged beyond repair since the carrier was founded in the
1980s.

The crash is nonetheless a blow to the Dubai carrier weeks after it was voted the world’s
top airline by Skytrax at the Farnborough Airshow, taking the crown from rival Qatar Airways.

Emirates carried 51.3 million passengers in 2015 and are the world’s fourth largest
carrier in terms of passenger traffic. It has over 250 aircraft, including the world’s largest fleet
of Airbus A380 and Boeing 777 jets.

Airline chairman Sheikh Ahmed bin Saeed al-Maktoum said a Dubai firefighter died
while trying to put out the flames.

He said the plane had undergone maintenance in 2015 and that the United Arab Emirates
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pilot had over 7,000 hours of flying experience.

Safety experts said it was too early to pinpoint a cause for the crash, but Sheikh Ahme.
ruled out any security breach.

Boeing said it would work with Emirates to gather more information.

Investigators will scour the wreckage and interview pilots, controllers and witnesses for
clues to any technical malfunctions, human error or weather-related problems.

Judging by footage of the aircraft’s intact tail section, where the “black box” flight
recorders are located, vital voice and data recordings should be retrievable.

According to specialist aviation weather reports, at the time of the accident temperatures
at Dubai International airport were up to 49 degrees Celsius (120 degrees Fahrenheit) and
wind shear—a potentially hazardous condition involving sudden and unpredictable changes in
wind direction or speed—was indicated on the airport’s runways.

http://europe.chinadaily.com.cn/world/2016-08/04/content 26343684.htm
Questions for Discussion:
1. What are the reputations enjoyed by Emirates?

2. What is the most possible cause of this accident?




