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Unit1

Resenvation andi Ticketing

Unit Objectives

After studying this unit, you are able to:
M understand the procedures of how an air ticket is booked;
B know how to use the terms and expressions when making a reservation;

B know what online booking is and how it works.
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Warming-up
Task 1 Fill in the missing words according to the Chinese meanings. The first letters are already
given.

1. FilE r 2. 5t

3. MRS a 4. L HERT 220 35 ¢

5.9 d 6. BT d

7. 23k a 8. 15/C a

9. fiiwAn a 10. 2k

Task 2 Match.

1. ANA A. T EEPMTES 22 F

5
2. MU B. T Em iz A
3.AA C. TEAR A=A T
4.CA D. Kifliizs 2~
5.0Z E. #EA S 37)
6.JL F. LR PO i 2s 2
7.KE G. HAiZS N H]

8. MH H. & H & i a A
9.CZ L FEE DA

10. LH J. RE A

Reading A

Reservation and Ticketing
The Smith family have a good friend who lives in Guiyang, China. They have thought about

visiting him and now their travel plan has been finalized. Mrs. Smith activates the plan by calling the
airline. A clerk from Air China takes the call and converses with Mrs. Smith on the phone.

C: The clerk M: Mrs. Smith

C: Good morning, Air China. This is Grace. May I help you?

M: Good morning, Grace. I’'m Mary Smith. I’d like to book some tickets, please.

C: Yes, Mrs. Smith. Where are you going?

M: We plan to visit Guiyang, China. I’d like some information about flights from San Francisco to

Guiyang. We plan to leave for China on May 10th and return in 2 weeks.

C: One moment please. Let me check the availabilities on these dates. Great! There are still seats
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on the flight to Beijing on May 10th. The flight between Beijing and Guiyang is still open for
the time being. How many seats would you like to reserve?

M: We are a family of four. We have a one-year-old girl, a four-year-old boy, my husband and
I. How much does each ticket cost for economy class?

C: An adult round-trip ticket is 960 dollars. For kids between 2—12, the fare is 75% of an adult’s.
For infants under two, the fare is 10% of an adult’s if the infant does not take a seat. The fare
for an infant is the same as that of a child if the infant takes a seat.

M: OK. Can you reserve four seats for us?

C: May I have the passengers’ names please?

M: Smith is the surname for all of us. The first names are Iris, Alex, John and Mary. Iris is the
baby girl and Alex is my son. Can you book us in a row where there is a bassinet? Also my son
likes to look through the windows, so please assign him a window seat.

C: All right, that’s also done. Anything else?

M: That’s all. Thank you very much.

C: You’re welcome. Thank you for calling Air China. Have a nice day.

Task 1 Please answer the following questions based on the dialogue.

1. What is the purpose of the Smith family’s trip to China?

2. Can you write down a detailed flight itinerary for the Smiths according to the dialogue?

3. What kind of seats does Mrs. Smith ask for?

Task 2 Multiple choice questions.

1. I would like to make a please.

A. book B. reservation C. reserve D. ticketing
2. Please go to the level and find the check-in counters.

A. car B. shop C. duty D. departure
3. What is the from Beijing to Shanghai?

A. reservation B. air C. airfare D. ticketing
4. There is not even one seat on this flight. It’s full booked.

A. enough B. vacant C. empty D. plenty
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5. A person who does not eat meat is called a .

A. eater B. baby C. vegetarian D. beggar
6. What is the on tomorrow’s flight to Guangzhou?
A. availability B. seats C. seating D. tickets
7. Where is the city office?
A. ticket B. shopping C. aircraft D. ticketing
8. All international passengers need to go through CIQ formalities on in Beijing.
A. get B. getting C. arrived D. arrival

9. The market has many products with heavy

A. fare B. goods C. discounted D. discount

10. Some airlines provide baby on their international routes.
A. seats B.TVs C. bassinets D. beds

Task 3 Questions to be discussed.
1. How would you greet an in-coming call?
2. How do you answer a call for general information?
3. What would you suggest if the call is for another department?
4. Why do people need to make a reservation before traveling?

5. How do you deal with a call for ticketing requirement?

Listening

Task 1 Listen to the passage, and then fill in the blanks with the missing words.
Air travel starts with air ticket 1 . Normally, passengers book airline tickets by
2 the airline’s call center, going through a 3 or making bookings on the Internet.
Airline service agents should be 4 with the types of questions that customers may ask, such

as different flights, departure and arrival time, airfare, discounts, 5 , special meals, etc.

Task 2 Listen to the announcement and fill in the blanks with what you hear.
Ladies and gentlemen,
1 aboard China Southern Airlines, a SkyTeam member. Your seat number is on the edge
of the overhead bin.
Please put your 2 baggage in the 3 bin or under the seat in front of you. For the
4 of others, please step aside while arranging your personal belongings. Please 5 your
seatbelts, 6  your tray table, and put your seat back tothe 7  position. Please help us by

opening the sunshades.
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Task 3 Listen to the passage and then fill in the blanks with the missing words.
Airline ticket 1 has become an art. If you 2 a date over the other, or choose
the wrong 3, you may pay hundreds of dollars more than you need to. It takes a lot of
4 and a bitof 5 to get the seat you want, the 6 you need and the dates you

prefer.

Speaking

Task 1 Work by yourself. Read the following expressions for agreement and disagreement and

learn them by heart.

Agreement Disagreement
Yes, I agree. No, [ don’t agree.
1 do agree with you. I don’t think so.
You’re right there. Well, I’'m not sure about that.

Task 2 Work in pairs. Perform a role-play between a passenger and a clerk based on the following

situations.

1. Mr. Smith calls to make a reservation for the flight from Beijing to Kunming. How would you
handle it?

2. There is no meal service on this short-haul flight. How would you explain it to Mr. Smith?

Task 3 Work in pairs. You want to be a flight attendant. You are asked to tell about yourself in an

interview. Please have an interview role-play with your partner.

1. Do you have any hobbies or special skills?

2. What kind of music do you like?

3. Would you like to tell us something more about yourself?

4. What do you usually do in your spare time?

5. What kind of books do you like reading?




Reading B

Airline ticket booking has become an art. If you choose one date over the other or choose
the wrong layover, you may pay hundreds of dollars more than you need to. The following section
describes how to get to point B from point A.

1. Start your search at least 21 days ahead of time to take advantage of advance-booking fares.
Travel midweek and stay over a Saturday night whenever possible. Stay on your toes: The cheap
seats always sell out first.

2. Look for flights on your frequent flyer carrier first and compare its cheapest rate to those on
sites such as ctrip.com, elong.com and aoyou.com. Also check out consolidators such as cits.com and
auction sites. Many airline websites offer lower Internet-only fares.

3. Consider flying through a secondary airport. Tianjin and Shenyang are alternatives to Beijing.
You may have to drive further, but if flights are impossible to get or the fare is very high, you might
be surprised by the ease of use and friendlier prices of smaller airports.

4. Request your seat preference (aisle or window) when buying your ticket. You could find
yourself in a middle seat if you wait until check-in. Feeyo.com has detailed maps of the best and
worst seats on specific planes, so you can avoid seats that don’t recline and keep an eye out for those
with extra leg room.

5. Request any special assistance or equipment for a disabled traveller, such as a wheelchair,
prior to arriving at the airport.

6. Place special meal orders at no extra charge if they are offered on your flight. For example,
United offers diabetic low fat and low cholesterol, low-calorie, high-fiber, low-protein, low-sodium,
kosher and vegan meals. There are also meals for children. These special meals are often tastier than
the regular fare.

7. Find out whether tickets are refundable, transferable or changeable before you buy. Get
e-tickets when possible. Having paper tickets mailed usually involves an extra fee, and they’re like

cash. If you lose them, they’re gone.

Task 1 Match the following terms with their Chinese meanings.

1. one way ticket A. EHNHLIE

2. round ticket B. fii¥t 5

3. return ticket C. Ftit2ak s a]
4. open ticket D. AR

5. cancel E. [EFRATHE
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6. flight number F. XUFRAIL S

7. domestic flight G. [

8. international flight H. AN L
9. estimated time of arrival L Lt a5
10. ahead of schedule J. BUH

Task 2 Read the passage again and decide whether the following sentences are true (T) or false (F).

( ) 1. The business class seats always sell out first.
( ) 2. You cannot request your seat preference when booking your ticket.
( ) 3. If you lose your paper ticket, you can ask the airline to send you another ticket free of charge.

Task 3 Translate the following passage into Chinese.

Air travel starts with air ticket reservations. Normally, passengers book airline tickets by

contacting the airline’s call center, going through a travel agency or making bookings on the Internet.

Announcement

Practice 1

When you call an airline, you may first listen to some taped recordings as follows:

Thank you for x x xairline. All agents are currently . Please hold

till the next agent takes your call.

Practice 2

Ladies and gentlemen,

This is your ( 3k 4 51 ) Wang Li. (ft38 ) Air China Airlines, I’d like to
welcome you aboard our flight from Beijing to Shanghai.

Our (#LK ) today is Mr. Liu and cabin crew in charge is Miss Wang. The flight time
is 2 hours and 10 minutes.

Thank you for choosing Air China Airlines and we ( UL R )!



Project

Project guidelines:

This project aims to make the students understand the procedures of how an air ticket is booked.

Case scenario:

On March 10, 2021, Mr. Wang called the airline reservation desk and booked an economy class
ticket from Shanghai to New York. The departure date was March 25. On March 20, Mr. Wang went
to the airline ticket office to purchase the ticket. He was told his booking had been cancelled because
he did not reconfirm or purchase the ticket seven days before departure. The airline said they had
tried to contact him but could not get in touch with him. The fact is that the flight was full. Mr. Wang
stated that the airline reservation agent did not tell him that he had to pay for the ticket seven days in
advance. He wanted to travel as planned.

Suggested solution:

1. The reservation agent needs to handle the situation calmly. He or she should inquire about the
situation and comfort the customer.

2. Work with the customer to solve the problem rather than argue about who should take the
responsibility.

3. Give professional suggestions and provide information on other flights.

4. Put the passenger on the waiting list as well as confirming seats on alternative flights.

5. Obtain the customer’s contact information to keep him updated.

New Words and Expressions

New Words

reservation [rezo'verfn] n. WIT, 1R

ticketing ['tiktin] n. HHEE, L

layover ['lerouva(r)] n. GRS, s T4
advantage [od'va:ntid3] n fEFE BRI Ak
auction ['o:kfn] n A3z, ik

alternative [o:1't3:natrv] n. AR PEEEY); Ak
refundable [r1'fandobl] adj. "iRIEH); AIEELHY
transferable [traens'f3:robl] adj. "R WTRERERY

Phrases & Expressions

take advantage of  Fl|FH



sell out

extra charge

Vocabulary and Structure

Task 1 Complete the words according to the Chinese meanings. Some letters are already given.

l.a.__ f

2.d  p t
3.¢ s r

4.a s

5t ko

6.a r

7.b n_

&p d

9.¢ 1

10.t t

Task 2 Match.

. timetable

. seat configuration
. non-stop flight

. regular fare

. excursion fare

. vacant seat

. travel agency

. sightseeing

O© 0 3 O W B~ W N =

. frequent flyer

10. terminal building

PLEEAAE
2Bk

) A

e
Unit 1

SRR, 4050

LR Z1 2

a. VITHE; WIRE
b. REEEM

c. &=

d. frsti ik

e. IEHEM

f. BEN AL

g. Wt

h. iR THE

i B

j. ATPEmS 21 2%

Task 3 Fill in each blank with the appropriate form of the words given in the brackets.

1. He is coughing badly these days. I’'m really

2. The reservation agent

3. Have you

(concern) about his health.

(assign) a window seat for him on the flight just now.

(final) your plan yet?

Reservation and Ticketing — —
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4. The airline said they (try) to contact her but failed.
5. The hand baggage (stow) in the overhead compartment by Tom just now.

Task 4 Translate the following announcement into Chinese.
Ladies and gentlemen,

Welcome aboard Air China, a Star Alliance member. All your hand luggage should be securely
stowed in the overhead compartment or under the seat in front of you. Please take your assigned seat
and leave the aisles clear for other passengers to be seated.

Thank you.

Grammar

Noun

—. Al

AR 03 AT 44 T 44 TR RS

FORBEMA . T R BUR B RISERIE VR LA A, A 4Tl
AR, HEFRBARYE . K, S %EA RN LA A0, 1R BOF R T
MR . LLUBK . R SRR A A4 TR T TE A4 T AN E kiR the.

FORHEIEN B 1] 0 V3 44 1]

1. FORPA NS 2 Ti—— k4417

AMAR AR T AT DU R S 3 ARG, ] U2 E0B . it

* [ am a student.

* There are 60 students in the class.

PEHA 60 &%,

* I love apples.

FEICER

2. FR— NS 1 2 il —— R 44 17

(1) family ( 22 ), team (PN ). class ( BEZ ) ZEHERZRZE AP E IR, JEHEE
— AR, RS AR EOE A SRR P R, IR TE SR RO il

* Her family has moved to Beijing.

IR FNAC AT T o

10
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* Her family are watching TV together.

I RN IEAE— A HLAL.

(2) SEURZ AN police (%), HhAEsdin the, HARTHN, WiBEaAHEEIEA. Hilln.
* The police search the area to look for the lost child.

7 15 Xl DX FHRE R T

3. FIRICIE I ARSI 44 1)
ot

* The fresh air in the morning made me feel glad.
TR 2 U TR At

* The rain water drops from the roof.

Y44 1)

FRZ DA TOUR T 2k

4. FoRahfE . R RS EOH A S & 1 2 i —— i R 4 1]
fhn .

* Smoking is harmful to your health.

M KRR O BREAT 5

* | prefer country life to city life.
FE 2% & P AT I T A3

T A RIA AR
ABELIE FRITEE, AT AR & L RS A RS B R W R 0 44 1)

FRAAAIE 1)
1. W WA AT 404 )
water 7K air =5 food B¥)
information 58 advice 1Y knowledge #1iR

2. AR AR

(1) AIFAC R B4 TRl W BT 44 38) (A Loy 57 24 TRl 7E e Tk B rT B ME ek, 7T LA
AT A4 1R, W AT DO ek ), A

» coffee MIME— a coffee —HRIMHE

* beer PP — a beer —HRIELHY

(2) AIEAL T A R S 4410 (G 44 R R BARR S, AT LU AL T 2044 1)
FoR HRAST ). Bl

* success Jil{JJ— a success BN H NS F )

 failure J2I¥— a failure JRIMAY Ak F4)

+ honor R an honor = MBS N A5

* pity 51— a pity 2 NREEEA A3 Y)

AU R, AT LA MR B 44 100K A TR 4 1l

11
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3. ] B A A AU AE A

wooR - | % pl
—RERT, ERIEEEERM -s coat — coats MNE
L-s. x. -ch. -sh RN, 1l-es bus — buses NS
X o FEM%IE, —fRIEIEEM -s piano — pianos M=
MUEL | Mo BEMNEEMNAR, —REAREM -es tomato — tomatoes FELI

Ul fe BN, —RELT K felvEN-es | leaf — leaves HF

DHEFR +y £ENEIE, £Ly R iHwM-es family — families REE

MTEFHE +y EENAIE, BEETHREN-s boy — boys B#
4. AP TR AN R AZ 1k
deer — deer sheep — sheep fish — fish & (Br&KEH)
man — men woman — women child — children
foot — feet tooth — teeth goose — geese
mouse — mice E K oXx — oxen grown-up — grown-ups
=. AR

AT ARSI E R, LU s Atk . of At . ACEITAHE . RRIRITA S .
1.’s firft&

(1) EHEEOT, AR EEN s, Flin.

 my daughter’s homework 4z JLAFE L

* Marx’s works £ 5 L 14

(2) Lhs Z5RmEEsin, fEink i . filan.

« teachers’ office ZLIMIMAZE

» students’ books = A=A T

(3) KU s G5 RMEEAI, fEREEEM s, Fln.

« the Children’s Palace /4%

» the People’s Square A &)

2. of i #&

(1) FoRTAAM AT H “of+Z41H" Z5ttgp. Flan:

» a map of the world — 5K FL 1 K]

» the capital of Jilin province T WM& YA &

(2) BERTLAA °s FrAids, ol LA of FrAaA& Aol it .
+ China’s economy — the economy of China 1 EZ

« today’s homework — the homework of today 4 H {E )l
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« a friend of Mike’s 2 e 1—" A

« a play of Shakespeare’s ¥4+ LAY — &R XLz
+ a friend of hers Jf)—IT 4

4. FEIRFIT A S

L REARPCN A Z NI, RAeR)s— 205 s Brfitks Ao A,

BAZR AR *s ks, HHRA2non2 8. fihn.

* The woman dressed in red is Ann and Alice’s mother.

AL AN L NI BN W22 BB

* You should find what the difference is between Nick’s and Sam’s rooms.

PRI A B SE ) B T FTLLUGBE ) B FE) AT ) AN T

Grammar Practice

A. Compare the different meanings of the singular form and the plural form.

1. work works

2. glass glasses

3. compass compasses
4. wood woods

5. cloth clothes

B. Choose the best item to complete each sentence.

1. Will you please make for the woman with a baby?
A. rooms B. the rooms C. room

2. Please give me two milk.
A. glass B. glass of C. glasses

3. ’ve read sports news about the F1 race today.
A. two B. pieces C. two pieces

4. —Shall we go out for a walk?

D. some room

D. glasses of

D. two pieces of

—Sorry. This is not the right to invite me. I am too tired to walk.
A. plan B. chance C. moment D. situation
5. Itis no arguing with Bob because he will never change his mind.
A. time B. use C. need D. way
6. is standing at the corner of the street.
A. A police B. The police C. Police D. A policeman

7. An ant has two

A. stomaches B. stomachs C. stomakes

D. stomacks
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8. Can you imagine what life will be like in time?
A. 5 years’ B. 5 year’s C. 5-years’ D. 5-year’s
9. Bill said he was going to help with English.
A. a friend of Lucy’s; hers B. a friend of Lucy’s; her
C. a friend of Lucy; hers D. a friend of Lucy; her
10. There some in the field.
A. is; deer B. are; deers
C. are; deer D. is; deers
11. What’s your for being late again?
A. idea B. key C. excuse D. news
12. —You are always full of . Can you tell me the secret?

—Taking plenty of exercise every day.
A. power B. strength C. force D. energy
13. Of the seven days in a week, Saturday is said to be the most popular

some countries.

for a wedding in

A. way B. situation C. event D. choice

14. He and his wife are of the same : they both want their son to go to college.
A. soul B. spirit C. heart D. mind

15. We’ve missed the last bus. I am afraid we have no but to take a taxi.
A. way B. choice C. selection D. method

16. —If you like I can do some shopping for you.

—That’s a very kind

A. offer B. service C. point D. suggestion
17. engineers and workers are helping to rebuild the damaged bridge.

A. Much B. Alot C. Alittle D. Many
18. School children must be taught how to deal with dangerous .

A. states B. conditions

C. situations D. positions

19. She went to the bookstore and bought .

A. dozen books B. dozens books
C. dozen of books D. dozens of books
20. car broke down on the way, but luckily they knew how to fix it.
A. Tom’s and Jane’s B. Tom’s and Jane’
C. Tom and Jane’s D. Tom and Jane
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Keywords of the Report to 20th CPC National Congress

i e 5 8E — IR e EAR RSy, R4 A FE A RN Rl b A o2 3 IR
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The 20th National Congress of the Communist Party of China is a meeting of great importance.
It takes place at a critical time as the entire Party and the Chinese people of all ethnic groups embark
on a new journey to build China into a modern socialist country in all respects and advance toward

the Second Centenary Goal.
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